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Abstract

The objectives of this study were to 1) study the service efficiency of nursing mission
group, 2) study the working motivation and participation of nursing mission group, and 3) study
the relationship between working motivation, personnel participation in service and service
efficiency of nursing mission group. The conceptual framework was applied the theories of
participation and motivation. The methodology was quantitative research. The sampling were 204
people. The research instrument was a questionnaire. The data were analyzed using the statistics of
percentage, mean, standard deviation and Pearson's Product Moment Correlation Coefficient.

The research founding were as followed 1) the mean of service efficiency of nursing
mission group was at a high level , 2) the mean of working motivation of personnel, overall, was at
a moderate level, and the mean of participation of personnel in nursing missions group was at a
high level, and 3) the working motivation of personnel and participation, overall, were positive
related to the service efficiency of nursing missions group at a statistical significance level

of .01.
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